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Abstract.

This study aimed at identifying the satisfaction of Princess Noura bint
Abdulrahman University students, in the academic counseling services and
its relationship to educational level. A sample consist of 175 students were
selected randomly from different departments of the College of Education.
Satisfaction with academic counseling services scale was used to measure the
three areas: the provision of information, the level of dealing, the level of
communication. The weight of the alternatives: (strongly agree = 4 , Agree =
3, disagree = 2, Strongly disagree = 1)

The reliability and validity of the questioner were high and suitable for
implementing the research. To answer the questions of this study, averages
and standard deviations , one way analysis of variance And the least
significant difference test (L.S.D) to clarify the source of the differences in
the degree of satisfaction of students were used.

Results showed that the respondents were dissatisfied with academic
advising in general, but the level of communication areas less satisfaction
from the perspective of students.

The results also show no statistically significant differences between the
responses of a sample study with respect to the level of provision of
information and the level of dealing, but there were differences in the level of
communication for the benefit of students of the first year.
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