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Abstract:

This research is concerned with studying the relationship between service
climate and service-oriented organizational citizenship behaviors in
commercial banks in Yemen. To achieve this, a sample of 322 managers who
hold the positions of general manager, deputy general manager, director of
administration, and department head were selected in the main centers of
commercial banks, and all branches located in the capital Sana’a, Ibb and Aden
governorates, using a survey list to collect data. The preliminary necessary for
this, and descriptive analysis was used to analyze the data, where the factor
analysis, multiple correlation analysis, regression analysis, and discriminant
analysis were used.

The results that were reached showed the existence of a significant
relationship with statistical significance between the service climate in the
commercial banks under study and the service-oriented organizational
citizenship behaviors taken in total and each dimension of service-oriented
organizational citizenship behaviors (loyalty, service delivery method,
participation) separately, , The results also showed that there is a distinct
difference between the commercial banks under study, the service climate, and
the service-oriented organizational citizenship behaviors, and this difference is
in favor of the branches of foreign banks.

Keywords: service climate, service-oriented organizational citizenship
behaviors.
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