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Abstract

The study is analyzing banking deception practices based on clients's
attitudes to perception those practices according to the dimensions of the
marketing mix (Banking Product - Bank Pricing - Banking Distribution -
Banking Promotion - People- Physical Evidence- Banking Processes).
Where the analysis included a soft sample consisting of (405) clients from
the Egyptian banking sector, where primary data were collected during the
last quarter of 2020 from a manual and electronic questionnaire form. The
study concluded that the impact of the demographic characteristics of
clients on the extent of their perception of the importance of the role of the
Central Bank of Egypt in protecting the rights of clients from the practices
of banking deception with its interpretation (56.2%), in addition to the
impact of the client's characteristics on their perception of deception
practices of the banking units by its interpretation (63.3%), in addition to
the difference in the perceived banking deception practices of clients,
where the “expenses and fees for banking service were not Advertised
when requesting service" is a higher. their impact of client's characteristics
on the reflections of their behavior towards the banking unit when they
perception of deception practices and that is by its ability to explain it
(76.7%), and finally, a difference in the reflections of client's behavior
based on the perception of deception banking units. So; the most like
behavior was decline of satisfaction with the banking product.

Keywords:
Marketing deception, banking deception, unethical practices, banking
services, banking units.
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Reliability

Fddk* Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients
N of Cases = 405.0 N of Items = 18

Alpha=.8584

Descriptives

Descriptive Statistics

Std.

N Minimum | Maximum Mean Deviation
D1 405 1.00 5.00 4.3872 6703
D2 405 1.86 5.00 3.9351 3826
D3 405 150 5.00 3.9374 5629
Q1 405 1.00 5.00 4.6247 7691
Q10 405 1.00 5.00 3.7012 5514
Q11 405 1.00 5.00 3.7086 5576
Q12 405 1.00 5.00 3.7037 5505
Q13 405 3.00 5.00 47753 4353
Q14 405 1.00 5.00 3.7679 .7315
Q15 405 1.00 5.00 3.7951 .6894
Q16 405 1.00 5.00 3.8148 .6805
Q17 405 1.00 5.00 38173 6757
Q18 405 1.00 5.00 3.6543 .7892
Q2 405 1.00 5.00 4.6198 7731
Q3 405 1.00 5.00 4.6099 .7809
Q4 405 1.00 5.00 3.4543 1.1040
Q5 405 1.00 5.00 46272 .7687
Q6 405 1.00 5.00 3.7012 5514
Q7 405 4.00 5.00 49160 2777
Q8 405 1.00 5.00 3.7012 5514
Q9 405 3.00 5.00 41185 3312
Valid N
(istwise) 405
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Regression

Variables Entered/Removed?

Model

Variables
Entered

Variables
Removed

Method

Stepwise
(Criteria:
Probabilit
y-of-F-to-e
nter <=
.050,
Probabilit
y-of-F-to-r
emowve
>=.100).
Stepwise
(Criteria:
Probabilit
y-of-F-to-e
nter <=
.050,
Probabilit
y-of-F-to-r
emowve
>=.100).

a. Dependent Variable: D1

Model Summary

b calale 3 ¢ g2 g dalud [a

Model

R

R Square

Adjusted
R Square

Std. Error
of the
Estimate

7152
751°

511
565

510
.562

4694
4434

a. Predictors: (Constant), E
b. Predictors: (Constant), E, S

AY YN sdgr J¥ el (1Y) 2mdl - (V) alaal)

(oYA)




b calale 3 ¢ g2 g dalud [a

hraal) £1aAY il jlaal dalilas A o

ANOVA
Sum of Mean
Model Squares df Square F Sig.
1 Regression 92.740 1 92.740 420.912 .0002
Residual 88.793 403 220
Total 181.533 404
2 Regression 102.485 2 51.243 260.595 .000P
Residual 79.048 402 197
Total 181.533 404
a. Predictors: (Constant), E
b. Predictors: (Constant), E, S
C. Dependent Variable: D1
Coefficients?
Standardi
zed
Unstandardized Coefficien
Coefficients ts
Model B Std. Error Beta t Sig.
1 (Constant) 1971 120 16.412 .000
E .681 .033 715 20.516 .000
2 (Constant) 1.495 132 11.327 .000
E 427 .048 449 8.946 .000
S 731 .104 353 7.040 .000
a. Dependent Variable: D1
Excluded Variables®
Collinearit
Partial y Statistics
Model Beta In t Sig. Correlation | Tolerance
1 A 2612 4537 .000 221 349
G 0712 2.037 .042 01 990
S 3532 7.040 .000 331 431
2 A -.084P -981 327 -.049 149
G .030° 884 377 044 957

a. Predictors inthe Model: (Constant), E
b. Predictors inthe Model: (Constant), E, S
C. Dependent Variable: D1
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Regression

Variables Entered/Removed?

Model

Variables
Entered

Variables
Removed

Method

Stepwise
(Criteria:
Probabilit
y-of-F-to-e
nter <=
.050,
Probabilit
y-of-F-to-r
emowve
>=.100).
Stepwise
(Criteria:
Probabilit
y-of-F-to-e
nter <=
.050,
Probabilit
y-of-F-to-r
emowve
>=.100).
Stepwise
(Criteria:
Probabilit
y-of-F-to-e
nter <=
.050,
Probabilit
y-of-F-to-r
emove
>=.100).

a. Dependent Variable: D2

AY YN sdgr J¥ el (1Y) 2mdl - (V) alaal)

(oY)




hraal) £1aAY il jlaal dalilas A o

b calale 3 ¢ g2 g dalud [a

Model Summary

Std. Error
Adjusted of the
Model R R Square | R Square Estimate
1 7872 620 619 2361
2 .790° 625 623 2350
3 .798¢ .636 633 2317
a. Predictors: (Constant), G
b. Predictors: (Constant), G, S
C. Predictors: (Constant), G, S, A
ANOVA
Sum of Mean
Model Squares df Square F Siq.
1 Regression 36.680 1 36.680 657.817 .0002
Residual 22.471 403 |[5.576E-02
Total 59.151 404
2 Regression 36.952 2 18.476 334.577 .000P
Residual 22.199 402 |5.522E-02
Total 59.151 404
3 Regression 37.631 3 12.544 233.727 .000°¢
Residual 21.521 401 |[5.367E-02
Total 59.151 404

a. Predictors: (Constant), G

b. Predictors: (Constant), G, S

C. Predictors: (Constant), G, S, A
d. Dependent Variable: D2
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Coefficients?

Standardi
zed
Unstandardized Coefficien
Coefficients ts

Model B Std. Error Beta t Sig.
1 (Constant) 4793 .035 135.181 .000
G -671 026 -787 -25.648 .000
2 (Constant) 4932 072 68.555 .000
G -.660 027 -774 -24.852 .000
S -8.17E02 .037 -.069 -2.220 027
3 (Constant) 5.035 077 65.725 .000
G -667 026 -783 -25.413 .000
S -.346 .083 -292 -4.184 .000
A 145 041 249 3.556 .000

a. Dependent Variable: D2
Excluded Variables®

Collineant
Partial y Statistics
Model Beta In t Sig. Correlation | Tolerance
1 A -.0142 -451 .652 -022 956
E -.0192 -.629 529 -031 990
S -.0692 -2.220 027 -110 962
2 A 249° 3556 .000 175 185
E 074 1581 115 .079 429
3 E -.001°¢ -017 .986 -001 340

a. Predictors inthe Model: (Constant), G

b. Predictors inthe Model: (Constart), G, S

C. Predictors inthe Model: (Constant), G, S, A
d. Dependent Variable: D2
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Regression

Variables Entered/Removed?

Model

Variables
Entered

Variables
Removed

Method

Stepwise
(Criteria:
Probabilit
y-of-F-to-e
nter <=
.050,
Probabilit
y-of-F-to-r
emowve
>=.100).
Stepwise
(Criteria:
Probabilit
y-of-F-to-e
nter <=
.050,
Probabilit
y-of-F-to-r
emowve
>=.100).
Stepwise
(Criteria:
Probabilit
y-of-F-to-e
nter <=
.050,
Probabilit
y-of-F-to-r
emove
>=.100).
Stepwise
(Criteria:
Probabilit
y-of-F-to-e
nter <=
.050,
Probabilit
y-of-F-to-r
emowve
>=.100).

a. Dependent Variable: D3
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Model Summary

Std. Error
Adjusted of the
Model R R Square R Square Estimate
1 6912 A78 ATT7 4073
2 870P 757 .756 2783
3 875° .765 .764 2737
4 8774 770 767 2714
a. Predictors: (Constant), G
b. Predictors: (Constant), G, S
C. Predictors: (Constant), G, S, E
d. Predictors: (Constant), G, S, E, A
ANOVA
Sum of Mean
Model Squares df Square F Siq.
1 Regression 61.176 1 61.176 368.795 .000?
Residual 66.850 403 166
Total 128.026 404
2 Regression 96.883 2 48.442 | 625.292 .000P
Residual 31.143 402 | 7.747E-02
Total 128.026 404
3 Regression 97.980 3 32.660 435.873 .000¢
Residual 30.047 401 | 7.493E-02
Total 128.026 404
4 Regression 98.553 4 24.638 334.373 .000d
Residual 29.474 400 | 7.368E-02
Total 128.026 404

a. Predictors: (Constant), G

b. Predictors: (Constant), G, S

C. Predictors: (Constant), G, S, E

d. predictors: (Constant), G, S, E, A
€. Dependent Variable: D3
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Coefficients?

Standardi
zed
Unstandardized Coefficien
Coefficients ts

Model B Std. Error Beta t Sig.
1 (Constant) 5.046 061 82.503 .000
G -867 .045 -691 -19.204 .000
2 (Constant) 6.640 .085 77.919 .000
G -.736 031 -587 -23.401 .000
S -.936 .044 -538 -21.469 .000
3 (Constant) 6.581 .085 77.231 .000
G =727 031 -580 -23.458 .000
S -1.124 .065 -.646 -17.246 .000
E 113 .030 141 3.825 .000
4 (Constant) 6.453 096 67.109 .000
G -716 031 -571 -23.118 .000
S -921 .097 -530 -9.461 .000
E 155 .033 193 4703 .000
A -.149 053 -.175 -2.789 .006

a. Dependent Variable: D3
Excluded Variables?

Collinearit
Partial y Statistics
Model Beta In t Sig. Correlation | Tolerance
1 A -4932 -17.958 .000 -.667 .956
E -.3382 -10.560 .000 -466 .990
S -5382 -21.469 .000 -731 .962
2 A -041b -713 476 -036 185
E 141 3.825 .000 .188 429
3 A -.175° -2.789 .006 -.138 147

a. Predictors inthe Model: (Constant), G

b. Predictors inthe Model: (Constant), G, S

C. Predictors inthe Model: (Constant), G, S, E
d. Dependent Variable: D3

(oY0)

AY YN sdgr J¥ el (1Y) 2mdl - (V) alaal) 5 _malzal) 4y jladl) cluwl jall ddaa




hraal) £1aAY il jlaal dalilas A o b calale 3 ¢ g2 g dalud [a

NPar Tests

Friedman Test

Ranks

Mean

Rank
Q6 3.36
Q7 6.72
Q8 3.36
Q9 445
Q10 3.36
Q11 3.38
Q12 3.36

Test Statistics®

N 405
Chi-Square 1755.920
df 6
Asymp. Sig. .000

a. Friedman Test
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NPar Tests

Friedman Test

Ranks

Mean

Rank
Q13 5.17
Q14 3.18
Q15 3.22
Q16 3.26
Q17 3.27
Q18 2.90

Test Statistics?

N 405
Chi-Square 1075.675
df 5
Asymp. Sig. .000

a. Friedman Test
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