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The role of digital empowerment in improving
institutional performance In light of the Corona
pandemic In Saudi universities
An applied study on the Northern Border
University
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Abstract

The Corona pandemic, or as it is called Covid 19, has created the largest
disruption in education systems in history, which affected about 1.6 billion
students in more than 190 countries and educational institutions that have
affected universities, but in light of the technological advancement and
applications of distance education the world is witnessing. And electronic
education as an alternative to the traditional educational process, and educational
institutions had to turn to these modern methods for the continuation of the
educational process as the goal of the existence of these institutions, and the
faculty member became the one who manages the educational process through
virtual classes and had to do many tasks that he had not previously performed Or
experienced in obtaining training courses and participating in making decisions
related to distance education and joining work teams that communicate between
them remotely and these matters fall under empowerment in a digital
environment and this study seeks to identify the impact and role of digital
empowerment on institutional performance in universities, and to achieve that A
set of hypotheses were drawn up in this study and were tested through a
questionnaire that was distributed to all 1358 faculty members, and the responses
were for a number 320, by 23% of the study population, and the results obtained
using multiple regression analysis and that digital empowerment only with its
five sub-variables in this study explains (40.2%) of the variation in institutional
performance, which shows the importance of digital empowerment in
universities in application to the Northern Border University .
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