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Abstract

The study aims to reveal the type and strength of the relationship
between the internal brand (brand awareness, brand loyalty, brand commitment
and, brand citizenship) and the brand’s supportive performance level. It also
examines the type and strength of the relationship between the internal brand
(brand awareness, Brand loyalty, brand commitment and, brand citizenship)
and the service quality level, as well as, identifying the differences between (the
internal brand, the brand’s supportive performance, and the service quality)
according to the bank’s type in the stock exchange (listed - unlisted) applied to
first-line employees in the Egyptian commercial banks. The data consists of
264 distributed survey with 209 valid forms for analysis obtained with a
response rate (79%). This paper finds that there is a Statistically significant
relationship between internal branding (brand awareness - brand loyalty - brand
commitment - brand citizenship) and the brand's supportive performance level,
as well as the existence of a relationship between the internal brand (brand
awareness - brand loyalty - brand commitment - brand citizenship) and the level
service quality in the banks under investigation. The paper also reveals a
significant difference between the internal brand, the and the brand's supportive
performance level, and the level of service quality according to the bank’s type
on the stock exchange (listed - unlisted). The difference is in favor of the listed
banks in the stock exchange.

Key words: Internal branding -Brand awareness- Brand loyalty- Brand
Commitment- Brand citizenship.
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