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Abstract

The research aims to study the influential relationship between the
dimensions of marketing culture (quality of service, personal relations, the
task of selling, organization, internal communication, renewal and
innovation) and procedures of Internal marketing (training, motivation,
service culture and internal communication). To achieve the objective
research tried to answer the questionable intellectual essential that which is
whether marketing culture affects the internal marketing procedures and
testing this question at the field level in the Egyptian commercial banks in
Menoufia Governorate, and in order to determine the extent of differences
between the sample individuals towards the study variables according to
their demographic variables. A random sample was chosen. (175)
individuals from bank employees whose answers were subjected to testing
and analysis, and the statistical results indicated that there is a significant
impact of the dimensions of marketing culture in the internal marketing
procedures at the level of the research sample, In addition to difference
between employees' attitudes toward their marketing culture and internal
marketing according to their demographic variables

Keywords: Marketing Culture, Internal marketing, Quality of service,
Training, Internal communication, Innovation, Motivation
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