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Abstract

This study aimed to examine the job characteristics, job satisfaction,
and organizational commitment of a sample of workers in five-star hotels in
Luxor, determine their attitudes towards these variables, determine the
effect of those variables among them, and determine the mediating role of
job satisfaction. A class sample of 242 employees at six hotels was
withdrawn by the end of 2019 and early 2020. A questionnaire was
distributed that consisted of demographic and employment data for the
sample members, and closed questions to measure the study variables.
Several statistical methods were used. The study found that the attitudes of
the sample individuals are positive towards the study variables. And that the
job characteristics in their dimensions have a positive positive effect on job
satisfaction. And that job satisfaction has a positive moral effect on
organizational commitment in its dimensions. Among the results, there is
also an indirect relationship between job characteristics and organizational
commitment through job satisfaction in a complete intermediate
relationship. Among the results, there were also no significant differences in
the individuals ’attitudes towards the study variables due to gender,
educational level, or experience. There were no significant differences
towards task importance, feedback, organizational commitment and job
satisfaction, according to the department. There are also significant
differences towards: mission diversity, mission identity, and independence
according to the department.
Key words

Job characteristics, job satisfaction, organizational commitment, Luxor hotels.
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