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Summary:

The current research investigated the effect of organizational pride
on emotional exhaustion applying to Egyptian tax authority. The research
was conducted on a sample of (356) employees, the response rate was
(92%). A number of statistical methods were used such as One —Way
ANOVA, and multiple correlation and regression analysis. The research
found, a direct significant negative effect of organizational pride (taken
Overall) and a direct significant negative effect of organizational pride
dimensions (emotional organizational pride and attitudinal organizational
pride) on emotional exhaustion, the research also found an effect of the
demographic variables (gender, Duration of experience, level of
education) on the employees' perception of organizational pride and
emotional exhaustion. According to those results, some recommendations
and proposals suggested to reinforce organizational pride and to reduce

the employees' emotional exhaustion in the workplace.

Key Terms: Organizational pride & Emotional exhaustion.
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