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Summary:

The main objective of the research was to study and analyze the
implications of applying digital transformation mechanisms in its various
dimensions to e-government applications that are reflected in the quality
of services provided by administrative institutions for citizens, with a
focus on the requirements of governance standards for digital
transformation procedures, and application problems in Arab societies in
general and Egypt in particular, and the nature of accounting and
accountability rules that guarantee its success.

The researcher has come to many results, the most important of
which are: The success of digital transformation as an innovation of
information technology is based on four basic dimensions: use of
technology to achieve the strategic role of government institutions and
support their future vision, changes in value creation, structural changes,
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and finally the availability of financial aspects. The results of the research
also stressed on the need to change education and learning systems to
provide new skills and future human cadres capable of achieving
excellence in digital work, and to establish and maintain the infrastructure
for digital communications and ensure its management and rapid access
to it, in addition to activating the mechanisms of digital transformation
affecting the enhancement of the dimensions of financial inclusion to
reduce the financial cost for providers of financial and non-financial
products and services, to provide fast and safe financial services, and to
improve the quality of services provided to clients and citizens, especially
improving output gross domestic. And finally, the need to govern the
standards and procedures for digital transformation mechanisms to ensure
the protection of digital data, improve the level of disclosure and
transparency, support the pillars of independence, and build bridges of
trust between service providers and the public.

Key words: Digital transformation, Financial inclusion, Principles and
mechanisms of governance, E-government applications.
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