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The Phenomenon of Job Burnout: Dimensions and Sources

A study on the teachers of technical institutes affiliated
to the technological colleges
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Summary:

The study aimed to explore the prevalence and levels of job
burnout phenomenon among the teachers of technical institutes affiliated
to the technological colleges. The study also measures the relationship of
this phenomenon to some demographic and administrative variables and
identifies its most important sources. The study based on stratified sample
of 163 teachers in four (industrial, commercial, hotel, and optics)
institutes. They completed a questionnaire divided into three sections: the
first is the demographic and administrative data; the second is the job
burnout scale of (Seidman & Zager, 1987); the third is the sources of job
burnout. Several statistical methods have been used, such as averages,
standard deviations, Cronbach's alpha, exploratory factor analysis,
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Kruskal-Wallis test and correlation coefficient using SPSS program. The
study most important finding is that the teachers of technological colleges
have an average level of job burnout on the macro scale, and on the first
dimension "job dissatisfaction” and the fourth dimension "negative
approach towards the students. They also have an above average level of
burnout on the second dimension "occupational stresses". While they do
not have job burnout on the third dimension "low level of administrative
support". The study also found that there are differences in the levels of
job burnout attributed only to the majority variable. The findings further
indicated that the most important sources of job burnout are:
characteristics of the role, limited powers of work, lack of positive
reinforcement, lack of social relations, and conflict of values. The study
presented a set of recommendations.
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