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Summary:

The Aim of this Study is to investigate the Effect of Marketing
Deception of Fast Food Providers in Saudi Arabia on the Customer’s
Interactive Purchasing Behavior. The Researcher used the Descriptive
Analytical Method based on Two Types of Data (Secondary and
Primary). The Study relied, on Its Field Side, on a Questionnaire
consisting of 53 items, distributed among a Simple Random Number of
400 Customers for the most Famous Fast Food Restaurants in Yanbu (17
Restaurants). The data was collected in Hard and Electronic Copy, with a
Response Rate of 100%.

The Researcher used Methods: Descriptive Statistics, Chi- Square,
Pearson Correlation, Regression Analysis, and Analysis of Variance. The
Statistical Package SPSS V.23 was used to analyze the Study Data Which
showed that: There is a Significant Correlation and Effect between
Marketing Deception and the Customer's Interactive Purchasing

AY Y ol alil) sl B _palaall 4 jladl) il Al Alaa

(V)



Oo 8 Aol il & gl 01 9 o gaadll) £ a3 daaa dea) UGS 7 glaa/ 2

Behavior, There were Significant Differences in Respondents' Evaluation
of the level of Marketing Deception, according to the Different Fast Food
Providers, There were no Significant Differences in the Respondents'
Evaluation of the level of Marketing Deception according to the
Demographic Factors of the Respondents, and There were no Significant
Differences in the Respondents' Evaluation of the Interactive Purchasing
Behavior according to the Interaction Tool. The Study recommended that:
The Consumer Protection Societies, and Official Agencies implement
their Oversight Role against Practitioners of Marketing Deception, spread
the Culture of reporting Deception, for Restaurants to announce all Data
related to Meals or Drinks, Avoid tampering with the Size of Meals and
Drinks, avoid advertising Fake Matches, and The Consumer shares with
Others, Reviews and Opinions about Restaurants.

Key words : Marketing Deception, Customer's Interactive Purchasing

Behavior, Fast Food Providers.
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Marketing Deception and Its Effect on the Customer's

Interactive Purchasing Behavior
An Analytical Study of the Opinions of a Sample of Fast
Food Consumers in the Kingdom of Saudi Arabia

My Brother / Sister duaall i) / quaall Al
Nationality ............. : duial)

tk il ,

) sl e o530 5 i guntll g Iaall Ay o585 Uiy Lale aSialys Jayal
ol 8 iald) by Slaally A pual) il oL e (Gl (530 el
V) pasied o g A s Jias oSS Ol dgay s Al o3a eliinly Gl 5 Adabeall o311 e
(GB350 32) ¥ o (Lol (381 5a 52 ) ) 2 AN a5l aSLs) 34055 ¢ ol (gl 2] A
) alal (V) edle amm g Ala Y iy ¢ (Lala (381 9) © ¢ (G381 50) £ ¢ (adaa) ¥
oS Al

Good Greeting
I inform you that We are studying the Marketing Deception and
its impact on the Customer's Interactive Purchasing Behavior by applying
it to Fast Food Restaurants in the Kingdom of Saudi Arabia, The
Researcher hopes to know your honest Opinions by Completing this list
and pledges that your Answers will remain confidential and will only be
used for Research Purposes, Your Answers take the following grades: 1
(Totally Disagree), 2 (Disagree), 3 (Neutral), 4 (Agree), 5 (Totally
Agree), and the answer is made by Placing a mark (V) in front of the
Answer appropriate to you.
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- Here are some Personal Data, and a tick (V) is required to respond to

your response:

Female S o Male )Y o] :Sex usiad
ssldo. o £9.¢ o ya.y. 0o Yeuedd o ;Ageo.“d\
FEN]
sadel o palaelhd o peglad o «ll  o|Occupation
Yo v e i o YE999 Y e o 299400 o] S el o‘”“fﬂfﬂ‘
) 5 i)
be cluln o s o g8 o dishugia o el
Postgraduate Bachelor secondary Intermediate  |Educational
level

s pmll g 12T i Lo pS oSiSay 5 Ana ol aS) B (520 pxbaall 58 Lo nas -

S B\ REENRS A

- Determine what Restaurant you have been dealing with and you can

evaluate its Practice of Marketing Deception in order to attract

Customers:

Kentucky SUS o

Al Tazaj z )& o

Shaheen ¢mli o

AL-BAIK <l o

The Ocean sl o

alsarraj z) ) o

Ostorah 5 shuY) o

McDonald's 3t sk o

kudu 5258 o

Herfy 2 o

al-qarafi &3 o

Al Marsah slu_all o

Pizza Hut<a ) i o

fridays v % o

aljaddaf <l o

Fuddruckers J_S)% o

West Burger s> 2 <wws 0

g.aq.iqc.ad.ala_ﬂ\A..'u:@\)U\QJM\KSJLLJO,U';Y\@J;LE\BNgmquq; -
DA pud) Sl )
- Determine What the Tool is to interact with Others and Share

Purchasing Experiences When Interacting with Fast Food Providers:

You Tube «siis o

Instagram ol aiwdl o

Twitter ya5 o

Face book & ssud o

Tumblr Ll o

Pinterest < iy o

Linked In o) =Si o
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- Determine the Extent to which you are aware of the Marketing
Deception of the Restaurant you are Assessing:

ol ¢ | v | ¥ | Phrase 5 \l——a) ¢

Deception in the product gl 2 g)aad)
3 st Al ol Sl i 1Ay 3l e o abd) it J )
The Restaurant uses close Signs closely Resembling the
Famous Original Signs.
Aadiall iy g plall g ilia gl) il ginan iy el Bualdl) e glaal) 3 s lia| ¥
There is a Lack of Information about the Contents of Meals
and Drinks provided.
aly ey a0 Wiy Sy maaly bady el o5l i) Y
Aall o5l
Gross Weight is written in Clear and Large Font while it is
Small and Unclear of Net Weight.
e s Gl el 5 5 ) gy g pliall g o ) axdaall 2y £
The Restaurant serves Meals and Drinks Other than the
Ones it has promised.
CrsSal bl g a5l 8358 a pady Apan g Dl las aabadll =iy ©
Alays ) pa
The Restaurant provides Fake Information Regarding the
Quality of Meals and Drinks to create a positive Image.
5 obs i S e gyl 5 Cln ) ol gial aaladll aa
The Restaurant conceals that Meals or Drinks contain
Harmful Ingredients.
Gsiey Qi A Gl Gla sl aaly sae g0 axdadll & Y]V
ShE s ek
The Restaurant does not keep its promise to offer Meals
and Drinks that match My Level of Ambition and Desires.
Gsiue aldl &5 1) Gl il el S aadadll iy VA
s
The Restaurant does not reduce Costs of Meals and Drinks
if its Quality is reduced.
O A Gall G115 A0y aalall Sl 23] 3 aaladl oy 9
Al ale
The Restaurant uses Excessive Taste, Smell and Artificial
Colors without telling the Consumer.
o il axe at el yaon aaall g ol g s sl aadadll adiy Y
il
The Restaurant offers new Meals and Drinks at a higher
Price, although it is not different from the old one.
335 b Lesiall 2]l b () om s sl Clm o)l sadie Jalai V)
Alle
Meal Providers deal in a manner that suggests (Falsely)
that the Service provided is of High Quality.
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Deception in the price J—xdl 2 g12a)

Lodiadl laxdll s il 153 3 (5 s Jiad Y el el
The published Prices do not represent the Quality Level of]
the Meals and the Services provided.

die Al sl e BT Y Ay ) g o pad 5 bl Al (e aadadll Glay

el
The Restaurant announces a List of Prices and Discounts
that do not match the Reality When Buying.

Sl (sl GOy AVl Gl ol Alle bl axbadl o0

Lo gl
The Restaurant offers High Prices for Some Items to
indicate (Unlike the Truth) its High Quality.

O30 e 58 ) Al S jrad) axdadll aadiy

The Restaurant uses the Price as a lure to the Customer.

Aiia e gAgen g a8l gl 8 e Dllis e axdadll Gl
The Restaurant advertises Contests that are Fake and not
Real.

zlosiay Gl phall g Glia ) e dea y S HE e aakaall (lay
The Restaurant announces Fake Offers of Some o
Meals and Drinks to lure the Customer.

el iy Lgm e g el g Cilass ol aass aadaall (i
The Restaurant reduces the Size of Meals and Drinks
While Selling them at the same Price.

Al 35 e s ples Sliay O me (asoe pahadll o

et Ay Slaiag ¢ 503
The Restaurant offers Quotes for Unavailable Meals and
Drinks and surprises the Customer with more Expensive
alternative Products.

Deception in the Promotion gmsill & glaid)

Tyl Sl il s gl J s Allia il shae aaladll i
The Restaurant provides Misleading Information about the
Meals and Drinks offered.

Cla gl & d)all el can€ Alall Clegladll aabaall sy

Al il il
The Restaurant hides Negative Information as Calorie
intake in Meals and Drinks provided.

052 el G 5N Qe Gkl iy Sl il s Sl Wl aadadl = 5

aelalal ki)
The Restaurant promotes Meals and Drinks in Various
Ways to attract Customers to buy Without regard to their
Needs.

L) (93 T Qha Ledaa 5 A88all A4y e s (o aakaall lay
The Restaurant advertises Fake contests and its Goal is to
attract Customers

Yy

Gl BAY Sy Clia s Bl JSay Gl pddl s Cla Sl il oy
_r,;;.‘\ Jray

Meals and Drinks are wrapped in a Stylish, Attractive and

Large Shape to hide Faults and Small Size.
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o)l 4xdal Adliall o Unall ol () 500 (3B 5 i slae 5,0y anhal) b

oo
The Restaurant resorted to Raising the Customer's fears
and Anxiety towards the Competing Restaurants to pay
them to Buy from them.

Lad 053 Ry 5 g piall g Sl 1 o 55 g se padadll o3y

aa g e gl 2xy
The Restaurant offers Exciting Offers on Meals and Drinks
and later discovered to be conditional.

Deception in the distribution &) sl & 1241

Gl gl 3aea UA il Jhull ;l;a:)) ﬂ@)\;.“ )G.EARJM‘ g

s il g
The Restaurant is concerned with the outward Appearance
of the Falsehood of Excellence in the Quality of Meals and
Drinks.

Yv

ISy 5 e s i Ay (e Al by plall g Slia sl aadadll 38y
(Bl pid

The Restaurant serves Poor Meals and Drinks in an

Attractive, Luxurious and Luxurious Environment.

YA

Alaad 5 JlaY) at ) il 5ol Cun (e ehadly pabadll S

RS |
The Restaurant is concerned with the Appearance in Terms
of Lighting and Air Conditioning despite Neglecting its
Inherent Services.

Y4

bim B ey WU s L el o bl (o s

Sl pdall g Sl Sl
The Restaurant is keen on the Appearance of Employees to
the False Suggestion of Excellence in the Quality of Meals
and Drinks.

Yo

(DB iy gyl ol i) Aol Cligal g anbadl) o 5oy

J4ad) yall
The Restaurant sells Free Samples (Such as Water, Drinks,
and Children's Toys) Accompanying.

)

Ll oo 5 gyl il ol i (e pabaddl iy ¥
The Restaurant does not disclose the Source of Meals and
Drinks or their Ingredients.

vy

Adia¥ Al Hlall salaall by g jdiall g calaa ol ?a.h.q&\ &
The Restaurant sells Fake Meals and Drinks.

Yy

axdaall HAlh Laiy il 5 i) 5 lia ol anail dase ae ey ol VL ele oyl

el b
The Restaurant claims to adhere to a set Time for Serving
Meals and Drinks, While the Restaurant is late.

A3

O Aaah el lgyidly Slall g aabdl ded
A8 yagady

The Restaurant intends to raise the Prices of Meals and

Drinks due to the Luxury of the Place and Its Equipment.
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- Depending on your Excellency’s Understanding of the Marketing
Deception of the Restaurant, you’re Evaluating:
° 3 v Y \ 5 _lad) 8
andaall e Aalaal) 350 8l 5lans o AN AS HLie oo 3T Y| YR
I don't hesitate to share my Negative Experiences with
Others Regarding dealing with this Restaurant
AT a3 @Bl G pabaall Aol eyl ]| 7Y
I am interested in Negative Restaurant Reviews from
Other People's Experiences.
Gy pxladl 138 o Jaladll (asady Jhlal; gaa gopaSd Jal| FA
A ALl ol
I Transfer to Others My Hesitation and Frustration
Regarding dealing with this Restaurant according to My
previous Experiences with it.
B Vs @ siall (5 siasall ()93 axhadll Ol (B a3 @l 5 ge Y AT TR
S g e )
I tell Others from My Experience that the Restaurant is
below and does not live up to My Desires and
Expectations.
& daaill gly e oas il il y g 1addl yaald o AY) & LS| £
Lprdaall
I share with Others the Stories of Promotional Deception
and Misinformation as a matter of Dealing with the
Restaurant.
Sl sl e Allias Glagha 5860 daad 8 axdadll G (A1 call| €Y
el LAY pean Al iy yiall 5
Others are alerted that the Restaurant has Intentionally
provided Misleading Information about Alternative Meals
and Drinks to confine Options in Front of me.
Gl oo odsll Glagladl Baa axe AV Gl gdine | €Y
el Gl g g
Publications of Others indicated that the Information on Meals
and Drinks of the Restaurant was not Authenticated.
GV sl plaall alis 8 asll olads A sl il £F
pxdaall 4n e
The Opinions of Others and my Previous Experiences
have helped to avoid the Restaurant's Deception.
las vic 30l axdadll addy ¢ e lain V) Jaal il Cliaie Lo 3] £
Y
According to the Ratings of Social Media Platforms, the
Restaurant Offers interest at a Minimum.
i L gy (e G gual) 3R il gia 8 adile (1 i pabaall Jing| £0
e
The Restaurant occupies an advanced Ranking in the
Levels of Marketing Deception according to What is
published about it.
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(i sl ¢ 1221l
I declare my Feeling of remorse When Dealing with the
Restaurant, despite my prior Knowledge of his Marketing
Deception.

I tell Others that I feel bothered by not Choosing Another
Restaurant that lives up to my Expectations.

P’_LAS‘ )aa e Saladl) px ug)abu c_.a.'\n ?ﬁ‘ ¢A
I advise Others not to deal with this Restaurant.

s r;pU:m oe AY) Glua i Cpaa Gl ‘_g,g)uﬂ\ &\.\'a.“ Can| €9
Jazadl

Due to Marketing Deception, I am Looking, among Other

Recommendations, for Other better Restaurants.

i Sl s e 3o g4l aabadll 348 &gl g laall jingsyf oo
Marketing Deception is losing me Confidence in the
Restaurant and setting it to Low Levels.

5 il Al ) culadal) § A0 Cilanill daay a3 8 andaddl dasi o 0
The Restaurant is linked in my mind to the number of few
Stars and Negative Comments posted

ALl (5 gl A Glipldl) e aakall s lall pedadl 5 Sy °

Al el s
The Restaurant's Exterior Appearance reminds me of its
low Level of Service and its Downside.

i Jlas i andaal) (e 5 ) sl e ghaall st b olai) (50 () 5S| °F
Jglasll

It has a Negative Attitude towards the Information

published about the Restaurant because of its Deception.
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