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Abstract:

The study aims at examining the impact of the application of
internal marketing processes on the innovative behavior of employees of
public universities in Kuwait. Researchers used the survey as a tool for
data collection from the study sample, which reached to 400 of employees
in Kuwait University and the Public Authority for Applied Education and
Training, was applied and the valid questionnaires are 350 (87.5% of
sample size). The results of the study showed a relationship of positive
correlation between the dimensions of the Dimensions of internal
marketing on the innovative behavior of employees of public universities
in Kuwait. The results of the study also showed that the level of
application of internal marketing dimensions to the innovative behavior
of public university employees in Kuwait was moderate in the following
dimensions: (product, promotion, distribution, pricing), However, there
are differences of statistical significance between the averages of the
participants in the sample understudy in terms of Gender, work
destination, age, job title, years of experience, educational qualification.
Discussion the study provided these wuniversities with many
recommendations that contribute to achieving innovative behavior.
Suggestions and future researchers are mentioned.
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