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Abstract :

The current research ammed at identifying the impact of
organizational development (objectives and strategies - organizational
structure - human resources development) in the effectiveness of the
institutional performance of Workers’ University and identifying the
most effective dimensions affecting the effectiveness of the institutional
performance. In addition, the research aimed at identifying the
differences in the perceptions of the employees ( heads of departments -
administrators - faculty members and ancillary staff ) according to their
demographic and functional characteristics ( gender — scientific
qualifications - experience - age - function level ). The research adopted a
stratified random sample consisting of 400 participants. The results of
the research showed that there is statistically significant impact of
organizational development in the institutional performance of Workers’
University. Also, the results of the research demonstrated that the most
effective dimensions in the effectiveness of institutional performance
were (the development of human resources, and objectives and strategies,
organizational structure). As well, the research indicated that there are no
statistically significant differences in the perceptions of the employees
according to their demographic and functional characteristics ( gender —
scientific qualifications - experience — age ) except for the variable of
( function level ).
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