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Determinants of organizational silence and its impact on job burnout

for faculty assistant members at Sadat City University
(An Applied Study)

Abstract:

The current research focused mainly on identifying the
determinants of organizational silence from the point of view of the
assistant members of teaching staff at the University of Sadat City.
Determining the level of their job burnout, and determining the type
and strength of the relationship between the determinants of
organizational silence and the job burnout of the assistant members of
teaching staft at University of Sadat City. The results of the field
study showed that there were significant differences in the level of
organizational silence among the assistant members of teaching staff
in the University of Sadat city according to the difference of gender,
age, scientific degree, and number of experience years in the
university. The study also found statistically significant differences
between the perceptions of the assistant members of teaching staff at
the University of Sadat City towards the determinants of
organizational silence taken in aggregate, and about each of their
variables separately, depending on the gender, age, scientific degree
and number of experience years in the university. In addition to that,
there is a significant differences in the level of job burnout for the
assistant members of teaching staff in the University of Sadat City
according to the difference in gender, age, scientific degree, and the
number of experience years at the University, and there is a strong
statistically significant relationship between the determinants of
organizational silence, emotional stress, feelings, and lack of
personalization as dimensions of job burnout.
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