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Abstract :

The study aims to identify the role of marketing and sales
promotions effect on electronic banking service spread and the most
important elements and fundamentals for its success more over to
study the obstacle and risks that hinders the spread of electronic
banking in community. To achieve the aim of this study the
research conducted an empirical study (field study ) directed to banks
client using electronic banking services one way or another .the
results of the study has been analyzed percentage rate was used to test
degree of reliance .The study reached to a number of conclusion the
most important one is follows : lack of banking awareness and culture
in electronic banking services not to mention that banks have not

done their obligations in spreading the culture of electronic banking .

Along with other details that has been pointed out in details
within the research context. The study ended with some
recommendations emphasizing on the need that banks in  Saudi
Arabia should undergo an intensive efforts to spread the culture of
electronic banking and the importance provide the associated service

such as internet at low cost.
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