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Abstract

. The current research aims to verify the effect of the Electronic Words
of Mouth on the golden square of marketing from the perspective of
customers of private airlines, as well as to identify the impact of the
golden square of marketing on their intention to buy back air transport
services from them, in addition to revealing the effect of the electronic
word on the intention to re-purchase air transport services. Purchasing,
as well as determining the effect of the golden square of marketing on
the relationship between the EWOM and the intention to repurchase,
and the detection of differences between the opinions of the research
sample towards their awareness of the research variables according to
demographic data (gender, age, educational level, income level). A set
of results were reached, the most important of which are: the presence
of an effect of the EWOM on the dimensions of the golden square of
marketing represented in the mental image, the fixation of the mental
image, and customer satisfaction, as well as the presence of an effect of
the same dimensions on the intention to repurchase, as well as the
presence of an effect of the Electronic EWOM on the intention to
repurchase. Air transport services from private airlines when averaging
the dimensions of the mental image, stabilization of the mental image,
and customer satisfaction as dimensions of the golden square of
marketing, and finally, it was found that there are significant differences
in customers' perception of all variables of research according to the

type variable, as well as the presence of significant differences in their
perception of the variable of the golden square of marketing according to age, and
also that there are significant differences in their perception of the variables of the
word spoken electronically and the golden square of marketing according to the level
of income, and the research can include The future research will focus on the role of
service quality in achieving the golden square standards of marketing and its
reflection on performance. The research can also be applied in other areas such as
fast food restaurants and hotels.

Keywords: Electronic Words-Of Mouth, Golden Square of Marketing, Intent to
Repurchase.
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