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The Impact of the Leader-Member Exchange
on the Job Satisfaction
An Applied Study on the employees of the General Tax Authority

in Beheira Governorate
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Abstract:
This study aimed at identifying the impact of Leader-Member
Exchange(LMX) (Affect, loyalty, contribution, professional respect) on
Job Satisfaction. The study was applied on a sample of (235) Employees
of The Tax Authority in Beheira Governorate. Data was collected through
a survey of (210) of employees with a response rate of 89.4%. and A
number of statistical methods were used such as One ~-Way ANOVA, and
multiple regression analysis and regression analysis. The study reached to
set of results: The most dimensions of Leader-Member Exchange(LMX)
have significant positive effect on Job Satisfaction of Employees of The
Tax Authority in Beheira, where the loyalty comes in the first place in
terms of its impact on Job satisfaction, followed by the Affect , then
contribution, and finally comes the professional respect. The results also
indicated the presence of statistically significant differences in the opinions
of the respondents towards the Leader-Member Exchange(LMX) and Job
Satisfaction of the employees due to the variables (gender and age). In
addition, the study showed that there were no statistical differences in the
opinions of the respondents towards the Leader-Member Exchange(LMX)
and Job Satisfaction of the employees due to level of education. Finally,
the study presented a set of recommendations at the academic and applied
levels.
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