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Citlgll i ae Jelinll alad (he dusedd (goina il 25 dual )l gl Caniagly (Al
e (Oalilly cAalaialy caulsll Juat¥ly panadilly cadill oSaall) oy (Jseadll
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Abstract:

The study aimed to investigate the relationship between
interactivity with mobile applications in its six dimensions (active
control, personalization, ubiquitous connectivity, connectedness,
responsiveness, and synchronicity) and the perceived value of food
delivery applications in the Kingdom of Saudi Arabia in its three
dimensions (functional value, emotional value, and social value).
Multiple regression was used to find this relationship, and a survey list
was prepared and directed to the customers of food delivery applications
in the Kingdom of Saudi Arabia.

To analyze the study data, the SPSS statistical program was relied
on, and the study data was collected through Google Drive from 398
customers, and the number of correct answers was 334. The results of the
study showed a significant effect of five dimensions of interactivity with
mobile applications (active control, personalization, Ubiquitous
connectivity, Connectedness, Responsiveness, and Synchronicity) on the
perceived value of food delivery application customers in its three
dimensions (functional value, emotional value, and social value), and
there was an insignificant effect of the Connectedness dimension on the
total perceived value of food delivery customers. The study also found a
significant difference in customers' perception of study variables
(interactivity with mobile applications, perceived value) according to
gender, income level, education level, and age.
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.(Carlson et al., 2019) 4kl 4kl
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daeal il Toat o)l SLaBY) el gl moad Goine st Tsai Jganal) il
G o) dal e oaliidY) allal) e caSall ileliidl e ajall e Jla S ellyy
.(Yan et al, 2019)¢Dec | Jga sl

g SN cilgudall £lis) adlse 1< (buildfire.com, 2021) adse il g
o aily cJpanall Cinlell Claulss (g G lojliiag DS Toai ciia Uiy )5S daila of )
S LS VYT ale Jelag ¥sn Hble 470 e a5 claly) claadal) a3 3aa3 o) adgial
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G el lpdais S 85l Gy «Google Play jaie o Juasill # e 3uks (sle
lig)sS Andla i dele Y.F 4 d3)lke Loy cilele 0 (e ST Jganal) Citldl cilinds
L) Lapal) ASkaal) (ggicnn lad (Jgenall Citlgll alasind Ve 2l ) Glld payg
£V A Jsanall Cinlgl) s3gal dae dls (YoY+ casmadl clasy) $50) I Tgy clasay
DA DY Gy amyg e (sl YEL0 ASLadll G e o s el (ile
wwla e S

3525 (Al Lhall e aaell Joanall Catlell il Gauad alsll HLEEY) 2y
Oe Blinaly il AulSal lgieg cclinkill oda aladial e sDleally cilebiidl e
Llana g lanlly (gl jubgig AR (alidily (o\Sa (gl iy () B Eulall ciless
Gyt Mg cDlaall deaaia Jiluyy (mgie Lilgy ccliblly colyludiu) Z8ST das pul)
.(Lee, 2005) edlae s ciladaiall oy Dl lially lidlall dagds 5u€ (< Ll o38

eDlanll Jolis daaal ol ¢Jsanall Citlgl) lindas e alaie¥) b pusill dai
&> «(Mariani et al., 2019) Lahall chlall das) 8 agall layg0s clankaill s3a xe
(OSe 8l (A Jsanall Ciilgll aladial dais @lldg ceDlaal) Cilanisy Clides 55C ) el
ol Lo say il aglas Jos agibl VYL Sleal) main b (ol (sl
GAY) Slaall U8 e lapds wy A V) e Dlaall Lahall @il alaea s
.(Shen et al.,2013)
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e Geoedll Gy Aale dbay Bagedl) cilud il LAY Zahal) i WS L eDlaall
On AL i el ) sl PIA e @l dald dhay Jaead) Calgd)l clsi
cedsl) Jual candiiaall oS3 Jseadd) Cilgd) il ae delall Ziddl bl
Loal) DA laalah Dlaall A0l Ladlly o(Galil) cdaalill ¢ anadill (lanay!
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Stelin i adgall g8
ol Usn Ofaldl G CDU1 25np 0 8 cDlaall delis sy ley ey
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Al AT $laally cilalinall i 2 Jread) ) o Sl ellhy CadaaT
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Tan et ) i),y & ((Tan et al, 2018; lee 2005; Wu, 2005; Liu, 2003)<lul;
el o ool b W) s ) Gaalel) b1 duhy plaa¥) 5 (al, 2018
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Al aatia ol s Jelall of (Lee, 2005) 4wy ciaagl LS ((connectedness)
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Tan ) caey ¢ (Liu, 2003)Jed IS 4 il g S adsall e Jaidy didee
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:.Customization [Personalization gauwaiill (o
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Joati o Lalal) 038 58 oo Audls ST Ay ) Goutl Lalal Joas Al 1yl
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.(2018;Tan and Chou, 2008
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wlit s ailalin) s Lacaia (mgie dianl) 3 o LS cagilaliind dillaey Slal
Alalwan et al., ) 4 pSN) Goedll Clg e GDley) olad A<)aal) dadll (e 2y
& Jasill 5 (Alalwan et al., 2020) du)s 4 ((2020; Shareef et al, 2017
Uil e elaa¥l dealsll Bluy @ldle) b anadill gad Jle 580 35
Yan et al, ) duby g (DY) (o eDlaall 526} 8ab) ) AdLa b ceDleall 43)4
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& ol 0)sn (sAg cagally gl g o eSlaall aclay oys 1aag cJaally (JiallS
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