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Abstract

This study aims to identify the direct, indirect and total impact of
the dimensions of intellectual capital on the entrepreneurial
orientation in governmental and private hospitals in Syria, by
analyzing the mediating role of the organizational Ambidexterity of
these hospitals. The study was applied to governmental and private
hospitals in the cities of Damascus and Hama in Syria. Based on the
theoretical framework and review of relevant studies, four main
hypotheses were formulated. Using a sample of 367 employees that
included doctors, medical technicians, managers and administrators in
Syrian hospitals, the results of the research showed that the
dimensions of intellectual capital have a significant positive impact,
organizational Ambidexterity and that organizational Ambidexterity
has a significant impact on the entrepreneurial orientation. The results
also indicated that there is a direct impact of the dimensions of
intellectual capital on the entrepreneurial orientation, and there is a
significant positive and indirect effect of these dimensions on the
entrepreneurial orientation in these hospitals through the mediating
role of organizational Ambidexterity. The study confirmed that
relational capital is the most important dimension influencing the
entrepreneurial orientation, followed by structural capital and finally
human capital.
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