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Abstract: This study aims to examine the relationship between corporate social
responsibility and customer loyalty, identifying the mediating role of perceived
service quality in relationship between corporate social responsibility and customer
loyalty. The study used a descriptive method. The questionnaire, There is positive
relationship between corporate social responsibility and customer loyalty, there is
positive relationship between corporate social responsibility and perceived service
quality, and there is positive relationship between perceived service quality and
customer loyalty, perceived service quality mediates the relationship between
corporate social responsibility and customer loyalty. The findings showed that there
is partial relationship between corporate social responsibility dimensions and
customer loyalty, there is partial relationship between perceived service quality
dimensions and customer loyalty, and the perceived service quality has strongly
mediate relationship between corporate social responsibility dimensions and the
customer loyalty.

Key word: corporate social responsibility, customer loyalty, perceived service
quality, the telecommunications sector in Egypt.
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