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ABSTRACT

The paper is concerned with the impact of elements of marketing-mix on
patient’s attraction (Saudis and non-Saudis residents) for treatment in private
rather governmental hospitals in Asir province. The paper aims to
investigate the impact of marketing mix-elements of hospital treatment on
patient’s preference (Saudis and non-Saudis residents) to private hospitals.
In addition, it assesses whether these elements vary in their relative
importance and their impact on the selection decision for different
demographic characteristics of patients.

A sample composed of 320 patients (Saudis and residents) who received
treatment at private hospitals has been employed for the purpose of the
study. The results show that: '

> There is statistically significant differences in the relative importance

for elements of marketing-mix (in terms of their ability to attract

patients, where employees and physical environment factors are

ranked the first and second respectively, whereas factors of

promotion and price consideration reached low relative importance.
There is statistically significant difference in the importance given to
elements of marketing-mix attributed to demographic characteristics (in
terms of their impact to attract Saudis and residents patients for treatment in
hospitals), in relation to differences in nationality, age, educational
qualification, profession and income (with some exceptions). Moreover, the
paper offers some recommendations for marketers and administrators that
might attract patients (Saudis and residents) for treatment in private hospitals
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