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“If we really valued our people in the same way
we do our technology.... people would be more
highly valued”(p. 52)
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"The new power [of knowledge workers]..... is not
only liberating employees from the monotony of
the industrial age, but it is also providing companies
with know-how to alter their industry- to make
competitive leaps, to break into new markets, and to
offer their employees wider horizons and for more
opportunity than any generation of workers has
encountered before.” (p. 66)
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"The process of identifying and measuring data about

human resources and communicating this information
to interested parties." (p. 169)
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