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Abstract

This Study proposes a model of students' self- service technology adoption, and
explains why students choose self — service technologies (SSTs) based on universities
in Cairo. Despite the research that has been conducted to examine the factors that
explain students' intention to use SSTs, only few have developed a model to
statistically explain the interaction among these factors. This model explains how they
influence students' intention to use technology. Six variables (perceived usefulness,
ease to use, autonomy, privacy, effectiveness and satisfaction to SSTs) and behavioral
intention to use technology were used to build the model in this study. The
exploratory factor analysis (EFA) and confirmatory factor analysis (CFA) were used
to analyze the results. Self-reported data was gathered from 420 students from
universities in Cairo. Results revealed a good model fit, from the 11 hypotheses
formulated in this study, 8 were supported, while satisfaction with SSTs was not
found to have a significant influence on privacy, ease to use, intention to SSTs. In
addition, ease to use was not found to have a significant influence on perceived
usefulness.

Key Words: Self-service technology, Ease to use, Autonomy, Privacy, Effectiveness,
Perceived usefulness, Satisfaction to SSTs, Intention to use SSTSs.
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