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Abstract

This study examines the factors that affecting the adoption of internet banking by
Egyptian consumers. The sample for this survey was drawn from individual in
commercial banks., And the main goal of this study in identifying the impact of
demographic characteristics on the degree of adoption of individual customers for
Internet banking customers, as well as to identify the most influencing factors on
speed customer adoption of Internet banking services , The study was based on a
sample of regular traffic clients public banks and investment banks in the
governorates of Cairo, Giza, where the number of surveys used in the analysis of
the data to the 384 list.

The study found that there is a statistically significant relationship between the
demographic characteristics of the clients such as age, education level, income
level, job type and the degree of adoption of these customers internet banking,

while there was no statistical relationship for the gender facto.
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It has found a statistically significant relationship Betwegn the adoption of
online banking and some of the factors affecting the speed of adoption , where it was
found that confidence in the bank and the security of online transactions and banking
access. has . represented the. most important factors influencing the adoption of
Internet banking the most important recommendations of the study on the need for
banks unification marketing efforts towards trying to change habits bér-fkihg with its
customers and deepen their sense of security when using online banking services ,
and work to increase awareness of the existence of internet banking to facilitate the
required service through customer training and give them the opportunity to try out
the service within the bank.
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