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The Impact of Cultural Diversity on Human Resource Practices
"An Empirical Study On the Ministry Of Health Hospitals in the UA E"

Abstract:

This study aims to determine the cultural diversity in governmental
hospitals in the UAE and how to improve the human resources practices, so
as — necessarily — to contribute to the further success, development, and
excellence of human resources (doctors — Nurses — administrators); and thus
strengthen their ability to provide the highest levels of health service in the
best way far from cultural conflicts and problems that could increase in these

hospitals.

This study indicated a number of results the most important of them
were: the existence of substantial differences between the trends of (doctors,
nurses and administrators) in hospitals participated in this study about the
cultural diversity variables (internal, external, regulatory) and the level of
human resources practices (attracting staff, staff retention) depending on their
demographic characteristics (Type , age, and length of hospital service, post),
and the presence of a very strong statistically significant positive impact
between cultural diversity variables (taken in total) in hospitals related to this
study and the level of its human resources practices. At the end of this
research, the researcher made a number of recommendations, the most
important of them were the need for human resources management to
organize training programs and workshops for the working staff; targeting the
construction, development, and abilities of their skills to understand the
cultural diversity of the labor problems, and encourage employees to
participate in social events and respect for freedom of belief, and review all
the complaints about discrimination in promotions, salaries, and work on
improving career advancement systems and the development of appropriate
career paths, and the development of job evaluation and assessment of staff

performance systems so as to provide competitive health services.
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