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Abstract

Purpose —This paper examines the relationship between Adopting Marketing
Knowledge AMK and enhancing product development effectiveness PDE view
point using the Technology Adoption Model TAM .The contribution of this
research is the identification of factors which facilitate marketing manager’s
adoption and usage of MK, understanding the nature of these factors may assist
Egyptian companies in marketing strategies by promoting the use of Knowledge
in marketing.

Design/methodology/approach — The empirical study was conducted at Using
a qualitative methodology interview data collected from /797 valid
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questionnaires of senior managers' marketing/sales directors, supervisor whom
works in Industrial Companies at Damietta City in Egypt. The Knowledge
dimension is utilized in this study.

Findings — The empirical support for the argument that the fit among TAM , MK
can improve performance of PDE. The results of this research can be used by
management to better focus on important factors which may increase adoption
and usage of MK. finally results show that the processes of marketing knowledge
significantly affects to better product development effectiveness PDE.

Research limitations/implications —The findings reflect the fact that marketing
manager should use MK to generate new marketing knowledge to accomplish
their tasks.

Originality/value — The study uses a multidimensional and multi-item approach
to test the effect of MK, and PDE is the first to identify ideal profiles of MK and
PDE using Technology Adoption Model TAM for different Industrial
Companies.

Keywords : Marketing Knowledge, Technology Adoption, product development

effectiveness.
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