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Measuring the Supply Chain Integration Effect on
Organizational Performance: Organizational Capabilities
Approach
—Field Study- X
Dr. Hamada fawazy thabet abouzid

Abstract
The research attempts to measure the effect of the supply
chain integration on organizational performance . in
addition, it aims at determining the role played by the
organizational capabilities in having such influence on the
industrial companies located in Riyadh region - Saudi
Arabia .the data was collected through questionnaires
distributed to the managers of a number of 135 companies
.the number of the questionnaires valid for analysis have
reached 105 as they have been conducted through utilizing
different statistical analysis techniques , such as
descriptive statistics and CFA model. The findings of such
research can be summarized in the following

1-there is a direct and strong relationship between the internal

integration and

the organizational capabilities.

2-the internal integration helps n improve external one.

3-there is both direct and indirect effect (varied in strength ,degree

and kind)

Between the forms of the internal and external integration and the
organization

Performance.
Finally , several recommendation have been suggested
with more focus on the importance of

establishing the internal and external supply chain
integration which association with organizational
capabilities and its role in

Supporting the organization performance .

Keywords: supply chain integration , customer\supplier
based performance ,financial
performance , organizational capabilities

*PhD. in Business Administration — Commerce College - Benha
University,Egypt.
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