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A Model to Achieve the Requirements of knowledge
Management Application Using Hierarchical Clustering
Analysis, in Food Manufacturing Companies at h of
Ramandan City.
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Abstract

This study aims to propose a model that could satisfy the requirements of knowledge
management (KM) application in food manufacturing companies at 10" of Ramadan city. A
field study was conducted to evaluate these requirements’ current situation in these companies
which help in revealing its extent of existence and its ability to be classified. Hence arguing a
set of recommendations to get a proper matching of these requirements, between what those
companies already have and what it shoud have, An exploratory study was priorly excuted,
and revealed that the previously mentioned matching was incompatible in the studied
companies. Accordingly, a questionnaire was designed to measure the managers' perspective
about the existence degree of KM requirements, Census was the process by which a primary
data was coliected. Internal validity, judgemental validity and Cronbachs' Alpha were used 1o
assess the questionnaire before final application on study population, For the purpose of the
study model bulding, two hypotheses were formulated, the first one aimed to arrange the KM
requirements regarding its relative importance, using Kendall Coefficient of Concordance.
The other hypothesis focused on the ability of classifying the sub-requirements of KM into
two groups depending on its extent of existence using hierarchical clustering analysis.
Correctness of both two hypotheses was approved according to study results, then achieving
the main objective of the study was possible and a mode! through which KM requireinents
could be achieved in the studied companies can be established.
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