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The mutual effects of Employees’ Silence Behaviors and Job Engagement:
An Applied Study

KHALED M. F. AYYAD
Faculty of Commerce, Mansoura University
Khaled_myd@mans.edu.eg

Abstract

The purpose of this study is to investigate the mutual effects of employees'
silence behaviors (Acquiescent Silence, Defensive Silence, and Pro-Social Silence) and
job engagement in a sample of 341 individuals employed in the hospitals and medical
centers affiliated to Mansoura University. The findings revealed a negative and
significant mutual effects between two forms of employees' silence behaviors
(acquiescent and defensive silence) and job engagement; and a mutual effect of
acquiescent silence and job engagement is stronger than a mutual effect of defensive
silence and job engagement. Moreover, the results indicated the significant differences in
the levels of employees silence and job engagement according to some demographic
characteristics.

Keywords:Employees silence,Acquiescent silence, Defensive silence, Pro-Social silence,
job engagement.
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