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Abstract:
Organizational silence is one of the most crucial challenges that faces human resources
management nowadays specially within a very dynamic work environment. It leads to many
negative consequences on both individual and organizational levels. One of the most
important negative consequences is burnout. Therefore, this study aimed at exploring the
nature of the relationship between organizational silence and burnout of the physicians in
Zagazig university hospitals. Three basic Hypotheses were developed, and data were
collected by self-report survey study from the census of 408 physicians in these hospitals.
Multiple regression analysis indicated that there is a significant positive relationship between
defensive silence and opportunistic silence and all of the burnout dimensions, while showing
a significant positive relationship between pro-social silence to both emotional exhaustion
and depersonalization and there is no significant relationship between acquiescent silence to
any of the Burnout dimensions, Moreover, the difference of the relative importance of the
organizational silence dimensions in developing each of burnout dimensions has been
investigated. Besides, One-way ANOVA, Kruskal-Wallis test and T-test confirmed that
there is significant variance between the organizational silence dimensions from one side
and burnout dimensions from the other side among the physicians in these hospitals due to
a number of demographic variables (sex, gender and career position). A discussion of the
results, recommendations of the study along with the limitations and future research were

presented.
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