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Impact of supplier and customer pressure on the organization's environmental
performance: The mediating role of green supply chain management practices
Applied study on the food industries sector in the Kingdom of Saudi Arabia

Abstract

This study aims to identify the role of Green supply chain management as mediating variable in the
relationship between the relationship between supplier and customer pressure and the organization's
environmental performance. This study conducted on a number of industrial organizations working
in the food industries sector within the Kingdom of Saudi Arabia. To achieve study objectives,
seven hypotheses were developed, A survey Questionnaire developed by the researcher to collect
the initial data. Based on Cronbach Alfa Index has confirmed the reliability of the variables
measurements that used. Using the method of CFA, and SEM to test the model and study
hypotheses. The study found that: 1- there is a positive impact of the pressures of suppliers and
customers on improving the environmental performance of the organization in the industrial
organizations under study, 2- The Green supply chain management as a mediating variable plays a
role in interpreting the relationship between supplier and customer pressure and the organization's
environmental performance.

Keywords: Green supply chain management; supplier and customer pressure; environmental

performance
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