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Abstract

This study aims to diagnose the impact of the internal social responsibility of the
organization on the behavior of organizational citizenship for workers in the Damietta Port Stuff,
and the study aimed to determine whether there is an impact of internal social responsibility
and its dimensions (Training and development of workers, workers' rights, diversity in the work
environment, balance between work and personal life, and health and safety) on the behavior
of organizational citizenship and its five dimensions (altruism, courtesy, sportsmanship, civic

virtu, and conscientiousnes), as this study aimed to determine whether there is a significant



difference in the employees ’awareness of the level of both the internal social responsibility of
the organization, and the behavior of organizational citizenship according to demographic and
organizational factors: gender (male / female), social status, age, and number of years of
service A random sample of 331 individuals from Damietta Port Stuff was chosen, and the
correct questionnaire lists were 280, with a response rate of 84.6% .Man Whitney, Kruskal—
Wallis method, multiple regression analysis and simple correlation coefficient were used to test
the hypotheses of the study. A positive moral effect for both social responsibility and its
dimensions on the behavior of organizational citizenship and its five dimensions. The study also
found a difference with We intend employees to perceive the level of both internal social
responsibility, organizational citizenship behavior according to demographic factors, gender
(male / female), social status, age, and number of years of service. Where it was found that
men, workers with a longer period of service, older workers, and married workers are more
aware of both the internal social responsibility of the organization and the behavior of
organizational citizenship, compared to women, unmarried workers, younger workers, and
workers with fewer years of experience were less aware of both internal social responsibility,

Organizational citizenship behavior.
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