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Abstract

The research seeks to identify the role of customer complaints in
predicting marketing crises at the food products companies located in
Egypt(public,private,multinational)and the samplingunite was represented
in the managers of marketing,crises and customer service, totaling 344
cases, the results revealed that There is a significant difference between
the perceptions of managers at the food products companies in the study
regarding the importance and management of customer
complaintsaccording to ownershipstyle, and there are relationship
between customercomplaints and predicting marketing crises,which is
reported according to the correlation coefficient 87%,and the variables
related to managing customercomplaints contribute to the interpretation
of the dependent variable(predicting marketing crises) by a percentage
79%.

Key words: customer complaints, managing customercomplaints,
marketing crises.
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