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"The Role of Information Technology Governance in
Improving Quality of Financial Performance and
Increasing the Competitive Capability of the Egyptian
Banks - A Field Study"

This study is addressing the role of IT governance in Improving the
guality of financial performance and augmenting the competitive
capability of the Egyptian banks, and the indispensable need to
activate the mechanism of IT governance with the purpose of
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diminishing the risks that have been generated in the business
organizations, particularly in banks. So, these risks have been raised
for numerous reasons: huge advance in IT, information swap, and
carrying out the banking activities via internet.

The researcher has tested the research hypotheses throughout a
field study that has been conducted on a sample from financial
managers and a number of risk management specialists along with
numerous experts in IT governance in the Egyptian banks.

The conclusions of this study include: the IT governance is
contributing in reducing the risks of using IT and supporting the
guality of financial performance and competitive capability for the
trading banks in Egypt. Furthermore, the study has suggested a
number of recommendations for future research including: (1) the
crucial need for articulating an independent committee within the
banks for coping with the IT governance, and (2) the institution of IT
governance should issue a specific standard for IT governance and
establish the fundamental guidelines which ensure the obligation of
applying such standard in the business organizations in general and
particularly in banks.

Key word:

Information Technology Governance (ITG), Communications
Technology and The Exchange of Information , The Quality of
Accounting Information , Competitiveness , Activities and Banking
Services , The Egyptian Commercial Banks.
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
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Gl (s 81 60 4.3286 .18839 .02432
(1) ad) Jgaal)
ALalsl) Addpall CAMIEAY) Jalaag (T) LS8 Jgan
One-Sample Test
Test Value = 3.4
T Df | Sig. (2- Mean 95% Confidence
tailed) | Difference Interval of the
Difference
Lower Upper
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t-test for Equality of Means
T Df Sig. (2- Mean Std. Error
tailed) Difference Difference
Equal vari
o qual variances -2 192- 58 032 -.06296- .02873
oa sl assumed
¥ | Equal vari
Jds qual variances not 2.192- 57.799 032 -.06296- .02873
assumed
Equal vari
o qual variances -2 555- 58 013 -.13333- .05219
oa Al assumed
3L Equal vari
= qual variances not -2 555. 53.166 014 -.13333- .05219
assumed
Equal vari
o qual variances 1.179- 58 243 -.05714- .04848
oa Al assumed
Gl Equal vari
qual variances not 1.179- 57.844 243 -.05714- .04848
assumed
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