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Services Provided to Special Needs
Inhabitants in Qena City
“A Study in Services Geography”

Marian Nashaat Farah Abd-Alshaheed
ABSTRACT

Knowing the services of people with special needs in Qena city is an
important point to indicate the level of development of the city. This segment
should be socially cared for and service-oriented, since they are part of the
community and are integral, they may participate in the promotion of future
projects and plans. Education, health and recreation services are among the most
important services needed by contemporary human settlements in general, and
the population with special needs in particular. The aim of the research is to
identify the reality of services provided to people with disabilities. The special
needs of the city of Qena in 2018/2019, including the numbers of people with
disabilities / difficulties in the governorate and the city of Qena, and classified
by educational status, and educational services and efficiency according to the
stages of study by studying the three educational indicators (students, schools
and classes), as the study targeted inclusion schools in Qena, as well as
administrative, with an attempt to reveal the degree of quantitative and scientific
and spatial efficiency, and measure the degree of satisfaction of the population
of these services in Qena society, to clarify the extent to which the service meets
the needs of the population receiving it. In addition to future planning for city
needs services towards disabled through using spatial suitability relying on
educational services planning patterns. The study involved the SWOT analysis
(descriptive) used in strategic planning to evaluate customized services for
residents with special needs in the city of Qena.

Key Words: Services, People with Special Needs, Inclusion, Empowerment of People with Disabilities,
Spatial Suitability.
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