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ABSTRACT 

 

The study aimed to analyze the characteristics of participatory transport 

in the city of Tanta by applying that to Uber and Careem companies to 

determine the factors affecting it and the problems facing it in order to to 

develop the most appropriate solutions; In order to achieve this, the study 

relied heavily on field work and GIS applications to obtain data and conduct 

many measurements and analyses. 

This study came up with several finding, including: Competitive means 

of participatory transport for other means of passengers operating in Tanta 

city. This was reflected in the high satisfaction rate of its users. However, the 

participatory transport system faces some problems, including the companies 

providing the service (Uber and Careem) and smart phone applications, 

networks and means of communication, and others related to transport 

networks, means and costs. The study also provides some suggestions to face 

these types of transportation problems in the future. 
 

Key Words: Participatory transport, Uper, Careem, Captain, Driver, Passenger, Journey, 
Peak hours, Smartphone applications, Accessibility, Transportation cost, Transportation 
problems 
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