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Abstract

This paper aims at observing service reality of Public
Records House in Egypt to evaluate it and tries to give
suggestions for developing services it provides for the

beneficiary. In doing so, the researcher applies the

)

descriptive analytical method.
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The paper defines Public Records House and services
it provides for government institutions, to the public, and
to researchers.

The paper's most notable results are that Public
Records House lacks a number of traditional and electronic
services available in institutions equal to them concerning
researchers' services. The paper also illustrates problems
that face those who avail from the Public Records House

and gives suggestions to overcome them.
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