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Some factors affecting the role of the social worker with patients
A descriptive study on a sample of social workers working in government
hospitals in the Holy Capital

Abstract

The study aimed to identify some of the factors affecting the role of social
workers in government hospitals in the Holy Capital with patients by
revealing factors affecting the performance of social workers for their role of
wages and bonuses and identifying their training needs and the work
environment and the system of promotions and the nature of work, and to
achieve the goals of the study, the researcher used a method The social
survey in a comprehensive survey method, because the survey covers every
research community, and the researcher chose the entire study community
from male and female social workers working in government hospitals in the
holy capital. (118) specialists and specialists were attacked, and the
researcher used the questionnaire as a tool for study, and (114) answers were
received from a specialist and specialist. After the statistical analysis of the
study community's answers, the researcher reached many results, the most
important of which are: There is a discrepancy in the responses of the
community members about the effect of the role of the rewards and wages
system on social workers, and most of them committed themselves to be
neutral in this effect. The study results also concluded that there is an average
degree in the study community's approval the effect of the work environment
on the performance of social workers. The results of the study also showed
that the training needs greatly assist in the effectiveness and efficiency of the
role of social workers and those officials are concerned with their assessment
of a moderate degree. The results also indicated that an average degree of
approval for what social workers satisfied with what is offered to them from
a system of promotions, as the results showed that the members of the
therapeutic team in hospitals do not understand the role of social workers
well and see that it does not exceed the provision of material benefits to
patients, but cooperation between them may Average score. Based on these
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results, the researcher recommended some recommendations, the most
important of them: A satisfactory wages and promotions system must be
provided that is equivalent to the role played by the social worker in serving
patients in government hospitals, and a work environment must be created
that helps them to perform their duties towards patients and define training
needs In a good way, social workers can upgrade their performance through
training, and members of the therapeutic team must understand the role that
social workers play and that it complements their role towards patient
treatment and is characterized by parity and complementarity.
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