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The status of SMPR research: a secondary analysis of

published articles from 2015 to 2021

Abstract

This study examines the patterns and trends of social media-related public
relations research published from 2015 to the first half of 2021. It analyzes the
theoretical trends, methodological trends and platforms used in a sample of
published journal articles. SMPR studies examined a variety of research topics
and social media platforms. Most studies used content analysis and survey
methods. This study points to new directions for future public relations research
involving social media and calls for more studies on the use of Al in public
relations. Further more it discusses the ethical issues concerning the power of
social media companies dominating the flow of information in the international
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digital system. The theoretical and practical implications of the findings are
discussed.

Keywords:

Digital public relations — social media — Dialogic theory of public relations —
Artificial intelligence.
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