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The role of the National Crisis Security Center in
shaping the awareness of Jordanian public towards the
Corona

Abstract:

This study aims at identifying the role of National Center for Security and
Crisis Management in shaping public awareness about the Coronavirus
pandemic. The study has leaned on the media dependency theory. This study
is considered one of the descriptive studies. Within its framework, the survey
methodology was used on a purposive sample of the public amounting to (300)
individuals.

The study resulted in several results, the most important of which are:

- Itwas found that the study sample relied on daily communication messages
issued by the National Center for Security and Crisis Management to
obtain information about the Coronavirus pandemic, came "rarely” by a
percentage of (36.7%) and those who depend "sometimes" came by a
percentage of (28.7%).

- The most important reasons for the respondents' reliance on the National
Center for Security and Crisis Management as a source of information on
the Coronavirus pandemic are: “its contribution to correcting people's
(Coronavirus) misconceptions of health”, “its contribution to the
development of my health information and knowledge of virus
developments” and the ease of access to health issues related to the
Coronavirus pandemic issued by this center”.

- The most important knowledge, emotional behavioral effects, respectively,
of relying on the National Center for Security and Crisis Management, are:
"Corrected many misconceptions in some of my health issues" and it came
with the highest average score (3.64), "It became sadder for the deaths of
a large number of Jordanians," and it came with the highest average (3.88),
and "commitment to social distancing™ with the highest average (3.21).

Keywords: Role, National Center for Security and Crisis Management,
Awareness, Public, Coronavirus pandemic.
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