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Communication Technology and Its relationship to the
performance of employees in government institutions,
the General Directorate of Health Affairs, Makkah Al-

Mukarramah as a model.

Research Summary:

This research aims to identify the rate of use of communication
technology in government institutions, to identify the level of
evaluation of the sample members on the use of communication
technology within the General Directorate of Health Affairs, and to
monitor the communication technological means used and not used in
the General Directorate of Health Affairs. It also aims to identify the
extent of the impact of communication technology on the performance
of the employees of the General Directorate of Health Affairs, and
monitoring the most important negatives and difficulties resulting from
the use of communication technology in the General Directorate of
Health Affairs. It aims to identify the role of communication technology
in linking the General Directorate of Health Affairs with its
counterparts in the Kingdom of Saudi Arabia. It also aims to measure
the extent of readiness of the General Directorate of Health Affairs
employees to develop or adopt the employment of communication
technology, identify the extent of the development of the performance
of the General Directorate of Health Affairs employees after using
communication technology in the Directorate, and know the main uses
of communication technology that the General Directorate of Health
Affairs relies on.

The researcher relied on the sample survey method using questionnaires
to reach the results of the study and its objectives, and it was applied on
an intentional sample of (100) individual employees of the General
Directorate of Health Affairs in Makkah Al-Mukarramah, and the
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research was divided into two chapters, the first chapter included the
theoretical and methodological framework of the research. The second
chapter included presenting and discussing the research results, in
addition to a summary of the final results and recommendations.

The most important results were:

- The results revealed an increase in the percentage of the study sample's
use of communication technology provided by the General Directorate
of Health Affairs by (100%).

- The Internet is the most important means of communication
technology used by the study sample in the General Directorate of
Health Affairs in the first place.

- An increase in the effectiveness of the role that communication
technology plays in developing the performance of employees of the
General Directorate of Health Affairs by 79%.

- The existence of a statistically significant relationship between
communication technology and the performance of employees in
government institutions, General Directorate of Health Affairs in
Makkah Al-Mukarramah.

Recommendations:

- The need for all General Directorates of Health Affairs in the
Kingdom to pay attention to communication technology to clearly help
them develop the performance of their employees.

- The need to pay attention to conducting research on employees to
know the importance of communication technology for them.

- Conducting consecutive studies in this field to know the development
and role of communication technology used in government institutions.
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