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The impact of public relations practitioners use of social networking
sites on their efficiency in managing the organization reputation: A field
study on PR practitioners in different organizations

The abstract:
The study aims to investigate the impact of public relations practitioners use of social
networking sites on their efficiency in managing the organization reputation, applying to
a sdample of 125 public relation practitioners in various organizations. The study used
the survey methodology and the questionnaire tool.

Results of the study:
There are many tasks carried out by public relation practitioners in various
organizations; first of all "improving the image of the institution to its
external audience" (67.2%), then "improving the image of the institution in
front of its employees” and "strengthening the relationship of the institution
with its internal and external audience" by (65.6%), followed by "promoting
the activity of the institution" (62.4%), and finally "clarify the position of the
institution towards current issues and events" (32%).
There are many types of modern communication technology used by the public
relation practitioners in various organizations; "the use of e-mail in dealing with
the masses” comes first (96.7%), then "the use of Internet capabilities in media
work" (95.3%). Then, "the website" in the third place (94.3%) and the "mobile
messages” in the fourth place (93%). finally "the internal network" comes by
(87.3%).
Public relation practitioners in various organizations use different
communication forms; "the electronic publication of public relations" comes
first by (99.3%), then "the use of social media sites Face book- Twitter"
(98.7%), followed by "the use of photo sharing sites” by (98%), then "the
use of SMS" by (97.3%). In the sixth place, respondents used "the Internet
TV sites" (95.7%), then the "video sites" (95.3%), and finally the "chat sites"
(82.3%).

Keywords: public relations - social media — building up a reputation
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