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The Methods of Using Public Relations Management for
Electronic Media at the Time of Crisis

Shaima Hamadi Allugmani
Media department, Public Relations, College of Social Science
Umm Al-Qura University

Abstract

Keywords: Electronic Media, Crisis Management, Methods,
Public Relations Management.

Abstract: The problem of this course was to identify the methods
of using public relations management for electronic media at the
time of crisis in private institutions. The current study population
consists of private institutions in Makkah region. The sample was
selected in the sample method available, which was applied to
(96) individuals who practice public relations in these institutions.
The study based on the method of the field survey for a sample of
public relations practitioner in private institutions in Makkah
region and the questionnaire was used as a tool for collecting
study data. The main results of the study:1. The majority of public
relations practitioners agreed that the rate of the institution's use
of electronic media came in a timely manner (period of crisis and
activities related to special circumstances), followed by a
permanent and then rarely. 2. There are statistically significant
differences in levels of use of electronic media in the public
relations departments (sample of study) and stages of crisis
(before - after - during). 3. There are statistically significant
differences in the levels of use of public relations practitioners of
the "study sample™ for electronic media according to years of
experience.
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