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Abstract:

The current research problem was to identify the potential variables
associated with the decisions of What's App users - regarding keeping the
application or using alternative applications - after announcing the update of
privacy policies, and the degree of these variables’ relationship to those
decisions, including the intensity of use, the degree of dependence, the
degree of knowledge of the new privacy policies, user attitudes towards the
new privacy policies, the extent of knowledge of the alternative
applications, the use of alternative programs for WhatsApp, and the
demographic characteristics, depending on the hypotheses of a number of
theories, namely: Media dependence, Uses and gratifications, Information
asymmetries and incomplete information, and Privacy calculus model. The
analytical survey method was applied, and the research sample was
purposive sample consisting of 400 respondents who are users of the
WhatsApp application, the sample included various ages and different
education levels. The current study concluded that the WhatsApp
application is one of the most used applications, as indicated by the heavy
use and the high dependence on it. Most of the respondents in the study
sample were heavy users, with a percentage of 64.5% of the total sample of
the study, and at the aggregative dependency scale, the majority of the
sample came in the “highly dependent category”, with a percentage of
48.5% of the total sample. The degree of respondents’ knowledge of privacy
updates was “average” with a percentage of 61.8%, and the average
knowledge was linked to the absence of clear attitudes towards privacy
policies, so most respondents’ attitudes were neutral with a percentage of
77.3%. With regard to the user’s decision to retain the application, it was
positively associated with all of dependence, intensity of use, and degree of
knowledge of privacy policies, with Pearson coefficient values of 0.281,
0.234, and 0.123, respectively, which makes dependence on the application
the strongest variable affecting the retention of the application compared to
the rest of the variables. Moreover, a positive statistically significant
correlation between the users' decision to keep the application and the use of
alternative applications was found. On the other hand, the decision to keep
the application was negatively correlated with each of the attitudes towards
privacy policy updates and the degree of knowledge of alternative
applications.
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