ol g S| AV Y| 2 Sy 3080
m* v o a.ubd
*oaa e o Gaa dlae sl o
oadlall
) ;S ‘;S C._ILAJ‘Y\ 3)\33 C".\]}Lﬂ ‘_,,_“\S\ w\ Q);\SU QL»\).\]\ la ) fm\)ql\ oda C_ﬂ.\@_"m\
Ao g pall Ll sa Jilad DA (o ¢ A (5 sl (g0 Dbt Lelilai g o o )l 5 (o268 Sley)
Al bl )l e ladkael s oy aill W phly cungial il sy chund )l lalilad
(Buagiyg cA.J).\A)M\} ;\.JM\ lpailiad g lgd AadA il @LA;Y\ Ql;j\:ul\) Q\)\.}f\i\}”j
sl 131 18 5 & gandl g el jall oda (p
e bl adiel g ey puudil ) ddua gl il all 5 Csadl £ 55 e Al all 3a yiad
i) 5 el V18 laly (55 e gy sl o (g0 38 Ll ¢ 1 (5 ginall (ga Qo] zgia
Qu\)ﬂ\@w\hbﬂ\w&éﬁj@C\S\‘_QM\UA@:\SQSMJMSJWM\QD
de A (2000) e e A3l 5yl JA el Y1 3l g il Ay pall Cgadl
.(2019)
i (e dalal) il (e de pana () Al jall gl ¢Bans L (e Bl
Ll e agiay e )l WDle Yl 8 Led gl (he agia s gl WDle Yl 8 il Y15l
g sl ey
el g il wDle ) 8 cla Y1 5 o)l sl bl 4l Al ) (g g -
daala Wle Y A o Cun a5 g2l L3y Ll (s ol DY)
1k Al gl 5 Sl a5 gy (Ble L Y il e a5 20l
DAY rala Sl W1 AS 8 il ) el Aadda 2Jle Y1 AIS L el 3Y)
el V13l Al il pa i s (e )y sall & sy Gl Lagd 4l Al all il cidiS -
& gaal &y ) Alaall o5 (Juai¥ 5 e Y1 sad Ay yall Al J oY) a3l 8 gl i
‘ Al g gl &y peadll Al g 3oy
claldl ae gl (J - ¢ sl Sia g Gialll ldeal gay (Glaty Lad — Al all il & jLal - -
Ae Yl ol WMoy & il Y 5 ylaky dyeall il il e e 35it
Aalall il all 8 cliald) axe (e Gialll e & ) il &L s (8 o o)
ol s il ey & el V15 )l
& s 50 ) 5h L5 () il Clgusia s e 4y joaal dpiall Zia Ll jall il < jelil -
(ol 5 G e Y1 g ¢ el DY) 5 gl Sl e Y15

Ol Al — iV L ) 555 5w Y1) A1, ALY Ay gl LY anis e *

109



Ol g uald| (S9! alall p3L)
(ALl g SISl O ylaad 1 S| AN 1 g (08 W1 AN )

Crisis management in traditional and digital media

An analytical study

Abstract

This study aimed at monitoring scientific studies and researches that dealt with
crisis management in both traditional and digital media, and analyzing them with a
second-level analysis (meta-analysis), by analyzing their objective aspects and main
issues, their methodological aspects, their theoretical frameworks, and their reliance
on previous studies, and the statistical tests and treatments used in them, and their
characteristics.

This study is considered a type of descriptive and explanatory research and
studies, and the researcher relied on the method of analysis from the second level,
due to the published Arab studies and researches concerned with crisis management,
and he relied on a qualitative and critical analysis form of the second level (meta-
analysis).

The population of the analytical study was represented in Arab studies and
researches that dealt with crisis management, during the time period from (2000) to
(2019).

Based on the above, the study concluded with a set of general results, including:

—The results of the study showed the multiplicity of researchers' views on the studies
and research under study. Some of them dealt with crisis management in traditional
media, some of them dealt with it in digital media, and some of them in traditional
and digital media.

—The study revealed the similarity of the studies that dealt with crisis management in
traditional media, which it dealt with in digital media, and which dealt with it in
traditional and digital media, in that the Faculty of Media, Cairo University has
obtained the largest share in terms of publishing studies and researches assigned to
crisis management, then The College of Media, Al-Ahram Canadian University,
then the College of Mass Communication, Al-Azhar University.

—The results of the study revealed that with regard to the type of journal, in terms of
publishing studies on crisis management, it came first in the Arab Journal of Media
and Communication Research, then the Egyptian Journal of Media Research, and
the Egyptian Journal for Public Opinion Research.

—The results of the study indicated - with regard to the qualifications of researchers
in terms of type - that the number of researchers exceeds the number of researchers
in studies concerned with crisis management in traditional and digital media, while
the results indicated that the number of researchers is close to the number of
researchers in studies on crisis management in Traditional and digital media.

—The results of the study showed the dominance of the Egyptian nationality over the
total nationalities of researchers who dealt with the issue of crisis management in
traditional media, digital media, and traditional and digital media.
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