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Employing Social Networking Sites in Managing Corporate
Communication in the oil sector in the Sultanate of Crisis
Oman

Abstract

The study aims at investigating the extent of using social networks
(Facebook, Twitter and Instagram) in managing corporate crisis
communication in the Sultanate of Oman; by investigating a number of
crises faced by the oil sector during the last five years; via analyzing
posts and tweets of the accounts of the Ministry of Trade and Industry
and Investment Promotion, the Ministry of Energy and Minerals and
the Ministry of Labor during these crises; which are respectively: the
crisis of fuel 95, the crisis of high oil prices, and the crisis of the layoffs
in oil companies; followed by analyzing the opportunities offered by
these networks to enhance the ministries’ communication with the
public, especially during times of crisis.

The study utilized the survey methodology using content analysis tool
for a total of 89 posts and 28103 comments. The study also interviewed
admins of social networks in the three ministries, where 6 admins were
interviewed, two from each ministry.

Findings clarified that those ministries still do not benefit from the
interactive advantages offered by social networks and use one way
communication related to crises discussed through these networks,
although they provide good opportunities to communicate with the
public directly. The analysis revealed the silence of the ministries and
lack of sufficient information and facts about the crises, which led the
public to launch hashtags to produce and disseminate information from
their personal accounts.

The results also indicated that utilizing social networks in managing
crisis communication faced by these ministries are similar throughout
all different networks, all treated as a single network. Nevertheless,
findings stressed that "Twitter" included more intensive discussions
during crises, either via ministries’ posts or comments and hashtags of
the public.
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