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The role of digital public relations in the development of
the communicative function

For Jordanian Government Institutions
Abstract

The aim of this study is to learn about audience trends towards the use
of communication techniques by Jordanian government institutions
and to measure their acceptance to use it, Based The Unified Theory
of Acceptance and Use of Technology (UTAUT), based on a survey
as a tool, being distribute electronically to a random sample of (415)
practitioners,. The results indicate that the Jordanian audience's. The
results indicated the Jordanian public's tendency to use modern means
of communication for government institutions because of the ease of
use this means. There is a statistical function between users' tendency
to interact electronically with modern means of communication and
their ease of use. The ranking of government institutions with which
the audience interacts is as follows: First; The Civil Service Office,
where the proportion of participants came from (65.7%), Second; The
Civil Registration and Passport Service followed, with 62.2% of
participants, Third; The State Social Security Institute followed
(55.9%) of the participants. Also, this study indicated there was no
relationship between some of the variables associated with the
difficulty of using modern means of communication for Jordanian
government institutions and the features provided by modern means of
communication. The study recommended that periodic studies of
modern means of communication be carried out, taking into account
the observations, opinions and proposals of the audience, through
specialists in this area and that strategic plans be developed based on
the findings of the study by the relevant Public Institutions and
Ministries.

Key words: Digital Transformation—-Digital PR—Communication
function — Government Institutions —Technology Acceptance Model
(TAM)-The Unified Theory of Acceptance and Use of Technology
UTAUT.
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