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Development of Electronic Banking Services and Their
Role for Activating Egyptian Trade

Dr. Mohamed Salah Al-Kordy

Abstract:

The study aimed to identify the contribution of electronic banking
services to stimulating the movement of trade in Egypt, and to try to reveal
the performance of the Egyptian banking sector due to successive changes
brought by the communications and information technology revolution in
the world.

In the last three decades, the banking sector in various world
countries has witnessed important developments that are represented in the
form of electronic banking services keeping pace with the era of
information and communication technology, as this sector provides
banking services that play an important and distinguished role in the
economies of countries.

Egypt was one of the first Arabic countries that worked to bring
about important and rapid developments in the banking sector due to its
ability to attract and distribute economic resources efficiently to finance
economic development, in addition to the acceleration of information and
communication technology in the past two decades. In 1999, the Egyptian
government paid great attention to the development of banking services by
converting them from traditional services to electronic ones in line with
the accelerating technological revolution in light of globalization.

From this point, this study attempts to find out the extent of development
in electronic banking services, and verifies their contribution to advancing
the facilitation and acceleration of trade movement in Egypt.

The current study found that the performance development of Egyptian
banking sector during the past two decades, represented in electronic
banking services with its tools and means, led to accelerate, facilitate and
grow acceleration Egyptian trade, especially e-commerce, which increased
by about 30% in 2020 achieving a return up to $4 billion.

Key Words: Banking Sector — Electronic Banking Services — Trade
Movement
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