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Abstract

1. Purpose: This paper aims to determine the impact of
the self-efficiency of consumers of community health-care
services on their followers of preventive health behaviors, and to
promote their mental health, taking into account their health
beliefs as a moderated variable in the relationship between
preventive health behaviors and mental health during the
coronavirus pandemic (Covid-19).

2. Design/methodology/approach: Data was collected
from 553 consumers of community healthcare services online by
using Google Form. SmartPLS Ver3.3.3 was also used to
conduct measurement model evaluation and structural
evaluation tests of the proposed model.

3. Findings: (1) self- efficacy has a direct significant
impact on the preventive health behavior of consumers of
community health services and indirectly affects the relationship
between preventive health behavior and mental health variables.
It has also been shown to have a strong impact on preventive
health behavior and a weak impact on mental health. (2) Health
beliefs have a direct significant impact on the preventive health
behavior of consumers of community health services and have
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an indirect significant impact on the relationship between

preventive health behavior and mental health variables during

the coronavirus pandemic. It has also been shown that health
beliefs have a strong influence on preventive health behavior and
an average effect on mental health. (3) Health beliefs are a

moderated variable in the relationship between preventive health
behaviors and mental health in consumers of community health

services during the Coronavirus pandemic.
4. Key words:

Self-efficacy(SE), Preventive Health Behaviors(PHB),
Health Belief Model (HBM), Mental Health(MH), Community

Health Care Services(CHCS) , Coronavirus (Covid-19)
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