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The impact of Amazon.eg entry into the Egyptian digital
market on digital shopping in southern Upper Egypt

Dr. Mohamed Hussein Saleh Bersi
Abstract:

The study aimed to identify the impact of Amazon.eg entering the
Egyptian digital market on the digital shopping in Upper Egypt with
its utilitarian and recreational aspects. Purchase cost and product
quality, in addition to identifying the impact of demographic factors of
digital shoppers in Upper Egypt on their perception of digital
shopping as a result of Amazon.eg entering the Egyptian digital
market. A digital survey list has been launched on Google Form and
responses have been obtained from 302 respondents. Of them, with a
percentage of 78.4%, and the results of the study revealed a clear
impact of Amazon’s entry on digital shopping with its utilitarian and
recreational aspects, as well as the presence of an impact on
Amazon.eg entry into the Egyptian digital market on the various
aspects of digital shopping represented in completing the purchase
process, available information, perceived confidence, and reducing
This is in addition to the impact of demographic factors of digital
shoppers in southern Upper Egypt on their perception of digital
shopping. The scientific addition to the study was the study of digital
shopping in Egypt and the impact of the entry of the global
Amazon.com into Egypt in stimulating and stimulating e-commerce,
which pushes the Egyptian economy to more activity, development
and international integration.

Key words:

Amazon.eg, Digital shopping, Southern Upper Egypt, Utilitarian
Digital shopping, Recreational Digital shopping, Digital shoppers.
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